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U Name: SADIA AFRIN MOMI
U Work Experience:

 Internship (Deposit Section Management), Janata Bank PL.C.
University of Chittagong

U Academic Qualification:

e Master of Business Administration (MBA), University of
Chittagong, Major in Banking & Insurance

e Bachelor of Business Administration (BBA), University of
Chittagong, Major in Banking & Insurance

e Higher Secondary Certificate (HSC), Chittagong University
College, Business Studies
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* Reinsurance Market Development

* Corporate Governance & ESG Integration
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U Name: MD. RAISUL HOQUE
U Work Experience:
e Manager (Finance), AG Agro Foods Limited (Ahsan Group)

U Professional Qualification:

* Chartered Accountancy Course Completed (CACC) Under
Institute of Chartered Accountant Bangladesh

e M.A. Mallik & Co. (Chartered Accountant)

0 Academic Qualification:

* Master of Business Studies (Accounting), National University
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L Name: ABDUR RAHMAN SULTAN, ABIA, Cert. CII

O Work Experience:
e Manager (Treaty & Facultative), JB Boda Group

* Senior Manager (Reinsurance), Pragati Insurance PLC.
U Professional Training & Skills:

e Cert. CII (UK), Certified Insurer from Chartered Insurance Institute
(CII-UK)

e Comprehensive Training on Insurance Operation.

* Training on Digital Transformation in Insurance

| * Reinsurance Treaty & Facultative Management

* Insurance Operation & Risk Analysis

U Academic Qualification:

* Master of Business Administration (MBA), Banking & Insurance,
University of Dhaka.

* B.Sc. In Textile Engineering, Primeasia University
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“Al for All: Transforming Industries, Empowering the Future”
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Effective Claims Settlement Program

(Specially designed for Guardian Life Insurance Limited)
Date: 27 June, 2026. Time: 10:00am to 04:30pm

Torics OF DIsCUSSION:

1

. The 4 stages of the claims settlement process

* Claims Intimation.

* Documents Required for Claims Processing.
* Investigation & Fraud Detection Techniques.
* Approval or Rejection of the Claim.

. Data analysis and reporting with Conflict Resolution for Grievances related to

Rejected Claims.

. Digital Proficiency for Faster Claims Processing & Settlements of different types

of Claims:-

a. Death Claims

b. Maturity Claims

c. Paid-Up Claims

d. Survival Benefits

e. Loan adjustment procedure.

. IDRA guidelines for Control and compliance of Claims.

. Insurance Claims Settlement process during Fund Shortage.
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“Certified Insurance Professional (CIP)”
(Syllabus of Cert. CII-UK)

Sesston: April-June, 2026. Batch-04

Toprics oF DISCUSSION:
1. Fundamentals of Insurance

* Understand the nature and main features of risk and insurance
* Know the structure and main features of the insurance market
* Understand the main legal principles governing insurance contracts
* Understand the main regulatory and legal principles applicable to the transaction of insurance business
* Know key aspects of ethics, corporate governance and internal controls
2. Insurance Underwriting Process
* Understand the material circumstances relating to the insurance underwriting process.
* Understand underwriting procedures, insurance policies, renewals and cancellation.
* Understand personal insurances, commercial insurances,
* Understand the main ‘support’ type insurance services available, underwriting considerations.
* Understand the principles and practices of pricing, pricing factors and managing exposure.
3. Insurance Claims Handling
* Understand the general principles in the claims handling process.
* Understand insurance products and associated services.
* Understand claims considerations and administration
* Understand claims handling procedures and related claims services.
* Understand claims handling operations, claims settlement & how expenses are managed?
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“Modern Insurance Survey & Loss Assessment”
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Purpose of Site Inspection
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* Understand the role and responsibilities of a professional surveyor

* Conduct effective site inspections and collect reliable evidence

* Perform accurate loss assessments using standard methods

* Prepare structured and professional survey reports
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“Practical Aspects of Marine Cargo Insurance”
(Specially designed for mid/senior executives)
Date: 28 & 29 January, 2026. Time: 10:30 am — 01:30 pm

Torics oF DISCUSSION:

1. Role of Marine Cargo Insurance in Developing Trade and Commerce.

2. Types of Marine Cargo Policies.

3. Risks & Perils Involved in Marine Cargo Insurance

4. Institute Cargo Clauses (A.B.C)

5. Process and Procedures of Marine Cargo Claims

6. Role of Banks, Surveyors, Brokers, Traders and C&F Agents/Shipper Agents.

Special Features of Marine Insurance
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Factors Considered for Underwriting Marine Cargo Risk

. The Vessel
2. The Vayage

. Packing of Cargo

1
3. Wature of Cargo
1
3

. Terms and Conditions of Insurance

6. Moral Hazard
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* AKM Ehsanul Haque, FCII
Former Director
Sadharan Bima Corporation
Member-Academic Council, BIPD

« Abdul Kadir, ASII(SG), ACII(UK) |
Head-Reinsurance i
Reliance Insurance PLC.

* Md. Abdullah Al Mamun, ACII
Manager-Reinsurance (Fire) Dept.
Sadharan Bima Corporation.

* Anwar Ahmed Chowdhury, ABIA
Barrister-at-Law,

Advocate of Bangladesh Supreme
Court.
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* Role of brokers and their functions in reinsurance business.

* Functions and forms of reinsurance.

* Factors influencing retention.

* Common clauses in reinsurance contracts.

* Issues & challenges of reinsurance business of Bangladesh.

* How to select appropriate nature of underwriter?

* Practical Aspects of Reinsurance in the perspective of Bangladesh.

* Q&A session towards developing reinsurance market in Bangladesh.
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Subject

Month

1. | Workshop on “Insurance Survey and Loss Assessment” July

2. | Workshop on “Risk Management as applicable in Financial Sector” August

3. | “Continuous Professional Learning (CPL)” Program July-September
Workshop on “Accounts, Audit & Compliance for Non-Life

4. I September
Insurance companies

5. | Workshop on “Career Development Path (CDP)” October

6. | Professional Course on Loss Adjustment (Marine Insurance) October

7. | Workshop on General Insurance Underwriting. November

8. | Workshop on “Effective Claim Settlement process (Life Insurance) November

9. | Certified Insurance Course for “Surveyors and Loss Adjusters” Nov-Dec

10. | Professional Course on Business Communication December

11 Workshop on Low Insurance Market Penetration In Bangladesh: I

" | Causes, Effects and Remedies VAT

12. | Certified Course For Non-Life Insurance (Weekly half day course) Feb-April’27

13. | Workshop on “Cost-Control: Why & How?” February’27

14. | Professional Course on “Liability Insurance”: Process and Practices March’27

15. | Workshop on Legal & Business Environment of Insurance March’27

16. Profess‘lonjtl Course on “Insurance core Principles in Business April’2027
Operation

17. | Workshop on “Insurance Act, Rules & Regulations” May’27

18. | Certified Course For “Takaful Professionals” (Weekly half day) May-June’27
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